State of California

DEPARTMENT OF WATER RESOURCES California Natural Resources Agency

JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION

DWR POSITION NUMBER SAP POSITION NUMBER MCR

System Software Specialist lll (Technical) 0560-1367-004 50001697 1

APPOINTEE

Vacant

SAP PERSONNEL NO. DIVISION/SECTION

DTS-Enterprise IT Architecture Branch

COLLECTIVE BARGAINING IDENTIFIER
Management Related BU: Supervisory Related BU: Confidential Related BU: Rank and File BU:

RO1

RESPONSIBILITIES EXERCISED IMMEDIATE SUPERVISOR (Print) SUPERVISOR'S CLASSIFICATION

[ Supervisory [] Lead Person Richard Harmonson Systems Software Specialist lll (S)

APPROVED BY (Personnel Analyst's Name) DATE

JP

10/16/2013

Percent of
Time

Activity

35%

POSITION SUMMARY

Under the administrative direction of the Chief, Information Technology Architecture Section, the
position is a technology architecture specialist in the Information Technology Architecture Section.
The incumbent applies deep technical expertise and strategic thinking to design and deploy
state-of-the-art enterprise solutions in the areas of technical infrastructure, identity access
management, and shared services. Technical infrastructure may include but not limited to layer 2-7
network components, Linux and Windows platforms, Oracle and SQL Server databases, VMware
virtualization, virtual desktop infrastructure, information security, high performance computing,
block and IP storage, big data, and application and information architectures. The position is
responsible for providing highly technical ETA services in support of DWR's business operations
and programs, strategic goals, and business objectives. Incumbent must adhere to all
Departmental IT Governance Standards and IT Policies as set by the Department’s Chief
Information Officer.

ESSENTIAL FUNCTIONS

Possess strong verbal and written communication, interpersonal, and problem solving skills. Have
the ability to network and interface effectively with technical and business personnel. The position
requires a specialist that has high-degree of experience and knowledge in the practices, principles
and techniques of technical architecture, EA design and development, software/system
engineering, Service-Oriented and Event-Driven Architecture, IT infrastructure, IT operations, and
project management. Specific duties include:

Lead various infrastructure technology initiatives in a highly virtualized, software-defined
environment. Work with and guide other technical architects and technology leadership to develop
and deploy blueprints, principles, practices, guidelines, methodologies, standards, tools, models,
platforms, and systems across the DWR enterprise. Work with the Section Chief in the strategic
and tactical planning associated with information technology. Help formulate strategies and
establish information technology principles, standards, requirements, processes, products, and

SUPERVISOR’S STATEMENT: I HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.

SUPERVISOR’S NAME (Print) SUPERVISOR'’S SIGNATURE DATE

Steve Croft

>

EMPLOYEE'S STATEMENT: I HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE
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JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION

DWR POSITION NUMBER SAP POSITION NUMBER MCR

System Software Specialist lll (Technical) 0560-1367-004 50001697 1

APPOINTEE

Vacant

SAP PERSONNEL NO. | DIVISION/SECTION
DTS-Enterprise IT Architecture Branch

Percent of
Time

Activity

30%

25%

10%

Provide technical expertise and leadership for the design and development of reusable
architectural components, platforms, shared infrastructure services, shared business services, and
technology solutions. Provide IT architecture leadership to technology staff and business program
areas. Provide direction to support staff and other enterprise architects. Define the
enterprise-wide set of policies, principles, processes, and standards for IT architectures. Provide
oversight for the planning and implementation of EA projects, monitor compliance with established
plans, schedules, directives. Help formulate EA strategies and lead/ facilitate the on-going support
and operations of enterprise architecture for DWR. Review deliverable and work products for
completeness, accuracy and fulfillment of requirements and usage of standards.

Define and maintain an enterprise-wide methodology, framework, reference model, and
documentation standards for DWR’s technical architectures. Lead/facilitate the development,
implementation, and maintenance of enterprise architecture. Lead technology evaluation efforts.
Serve as liaison to project teams, DWR program staff, and vendors in the development and support
of systems. Work with DWR lines of business to develop specific architectures as requested.
Review and approve project architecture related methods, tools, standards, and procedures for
consistency and compatibility with DWR architectural standards and guidelines. Provide expertise
in the development of EA infrastructure shared services.

Review and provide recommendations to management on technology, policy and procedural
issues. Serve on or chair special sub-committees as designated. Prepare thorough and accurate
report/presentation material. Make clear and concise presentations to Enterprise Architecture
teams and their customers.

Special Requirements

Possession of a valid California Drivers License to attend meetings and or training. May be
required to travel to various offices and locations throughout the State of California when
requested; Occasional overtime may be required, when necessary, to meet project deadlines.

KNOWLEDGE, SKILLS, AND ABILITIES

Must be able to communicate effectively with business and technical staff, the general public, and
policy-level administrators. Provide quality customer service through responsiveness, innovation,
competence, and teamwork. Demonstrate respect for coworkers by being courteous, considerate,
and professional. Demonstrate openness and trust by being straightforward, listening respectfully,
sharing information, and being receptive to new ideas. Demonstrate accountability by taking
responsibility for one’s own actions/inaction and the subsequent outcomes.
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35%
	activity: POSITION SUMMARY
Under the administrative direction of the Chief, Information Technology Architecture Section, the position is a technology architecture specialist in the Information Technology Architecture Section. The incumbent applies deep technical expertise and strategic thinking to design and deploy state-of-the-art enterprise solutions in the areas of technical infrastructure, identity access management, and shared services. Technical infrastructure may include but not limited to layer 2-7 network components, Linux and Windows platforms, Oracle and SQL Server databases, VMware virtualization,  virtual desktop infrastructure, information security, high performance computing, block and IP storage, big data, and application and information architectures. The position is responsible for providing highly technical ETA services in support of DWR's business operations and programs, strategic goals, and business objectives. Incumbent must adhere to all Departmental IT Governance Standards and IT Policies as set by the Department’s Chief Information Officer. 

ESSENTIAL FUNCTIONS
Possess strong verbal and written communication, interpersonal, and problem solving skills. Have the ability to network and interface effectively with technical and business personnel.  The position requires a specialist that has high-degree of experience and knowledge in the practices, principles and techniques of technical architecture, EA design and development, software/system engineering, Service-Oriented and Event-Driven Architecture, IT infrastructure, IT operations, and project management.  Specific duties include:


Lead various infrastructure technology initiatives in a highly virtualized, software-defined environment.  Work with and guide other technical architects and technology leadership to develop and deploy blueprints, principles, practices, guidelines, methodologies, standards, tools, models, platforms, and systems across the DWR enterprise.  Work with the Section Chief in the strategic and tactical planning associated with information technology.  Help formulate strategies and establish information technology principles, standards, requirements, processes, products, and tools for the enterprise.  Work with DWR divisions and program areas to develop specific technology architectures solutions.  Develop intricate prototypes utilizing new EA technologies. 
	classification: System Software Specialist III  (Technical)
	appointee: Vacant
	dwr position number: 0560-1367-004 
	sap personnel no: 
	sap position number: 50001697
	division: DTS-Enterprise IT Architecture Branch
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	activity2: Provide technical expertise and leadership for the design and development of reusable architectural components, platforms, shared infrastructure services, shared business services, and technology solutions.  Provide IT architecture leadership to technology staff and business program areas.  Provide direction to support staff and other enterprise architects.  Define the enterprise-wide set of policies, principles, processes, and standards for IT architectures.  Provide oversight for the planning and implementation of EA projects, monitor compliance with established plans, schedules, directives.  Help formulate EA strategies and lead/ facilitate the on-going support and operations of enterprise architecture for DWR.  Review deliverable and work products for completeness, accuracy and fulfillment of requirements and usage of standards.

Define and maintain an enterprise-wide methodology, framework, reference model, and documentation standards for DWR’s technical architectures.  Lead/facilitate the development, implementation, and maintenance of enterprise architecture.  Lead technology evaluation efforts. Serve as liaison to project teams, DWR program staff, and vendors in the development and support of systems.  Work with DWR lines of business to develop specific architectures as requested. Review and approve project architecture related methods, tools, standards, and procedures for consistency and compatibility with DWR architectural standards and guidelines.  Provide expertise in the development of EA infrastructure shared services.

Review and provide recommendations to management on technology, policy and procedural issues.  Serve on or chair special sub-committees as designated.  Prepare thorough and accurate report/presentation material.  Make clear and concise presentations to Enterprise Architecture teams and their customers. 

Special Requirements

Possession of a valid California Drivers License to attend meetings and or training.  May be required to travel to various offices and locations throughout the State of California when requested; Occasional overtime may be required, when necessary, to meet project deadlines.  

KNOWLEDGE, SKILLS, AND ABILITIES
Must be able to communicate effectively with business and technical staff, the general public, and policy-level administrators.  Provide quality customer service through responsiveness, innovation, competence, and teamwork.  Demonstrate respect for coworkers by being courteous, considerate, and professional.  Demonstrate openness and trust by being straightforward, listening respectfully, sharing information, and being receptive to new ideas.  Demonstrate accountability by taking responsibility for one’s own actions/inaction and the subsequent outcomes.

	supervisor name: Steve Croft
	employee name: 


